PEAKIMPORT - CUSTOMER GUIDE

How to place an order

A step-by-step guide with a screenshot for every step: finding a product,
checking out, paying with Mobile Money or card, and tracking your order.

1. Find a product — step 1
Add it to your cart — step 5
Fill in checkout — step 9

Pay — step 19

v & w N

Track your order — step 24

What you need: a phone number you can be reached on, and a Mobile Money wallet (MTN, Telecel or

AT) or a Visa/Mastercard. An account is optional, because you can check out as a guest.
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Find a product

1 Open the Shop

Click Shop in the menu to see all products.

Cart

+= GH(0.00

= ALL CATEGORIES ~ Home Reserve & Pay Invoice Order History FAQ Contact TODAY DEALS

Browse Our Shop.

ium gadgets, electronics, and smart de — find exactly

what you're looking for.

Search for products...

Filters Clear All Sortby:  Recommended

Categories
o All Categories
':::' Accessories 8 More

() Audio & Video

() Computers

2 Filter by category (optional)
Use ALL CATEGORIES to jump to Phones, Laptops, Tablets and more.

Sign in Cart

My account += GH(0.00

= ALL CATEGORIES v Home Shop & Reserve & Pay Invoice Order History FAQ Contact TODAY DEALS

Browse Our Shop.

Premium gadgets, electr . and smart — find exactly

at you're looking for.

Search for products...

Filters Clear All Sortby:  Recommended

Categories
o All Categories
'i' Accessories & More

() Audio & Video

':::' Computers
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3 Choose a product
Click a product to open its page.
O Phones

AirPods Pro (2nd Gen) -
Wireless Earbuds with ANC

Samsung Galaxy Watch 6 -

O Smartwatches 44mm, Bluetooth

GH(249.00

Min. order 1 pc

GH(368.00
SHease06

O Tablets & |pads

Min. order 1 pc

Price Range
-15% OFF
Under GHS 100 GHS 100 - 500
GHS 500 - 1,000
GHS 1,000 - 1,500 GHS 1,500+
Min GHS Max GHS

Samsung Galaxy A54 - 128GB, Samsung Galaxy 523 Ultra -

5G 256GB, 5G
GH(429.00 GH(1,279.00
Min. order 1 pc SHERH5E8

Min. order 1 pc

-16% OFF

l

The page shows the price in GH( and how many are in stock.

4 Check price and stock

Home / Products / Phones / Samsung Galaxy 523 Ultra - 256GB, 56

Phones

-15% OFF

MacBook Air M2 - 8GE RAM,
256GB 55D

GH(1,199.00

Min. order 1 pc

Apple Watch Series 9 - 45mm,
GPS + Cellular

GH(1,350.00

Min, order 1 pc

iPhone 15 Pro - 256GE, 5G

()]

GH(1,379.00

Min. order 1 pc

-10% OFF

Dell XPS 15 - Intel i7, 16GB
RAM, 512GB 55D

GH(¢1,899.00
e

Min. order 1 pc

9

Samsung Galaxy S23 Ultra - 256GB, 5G

Brand: Samsung  SKU: PHONE-SAMSUNG-001

GH(1,279.00

-15%

[| @ In Stock (45 available)

Min.Crder: 1pe

Quantity: - 1 +

I ™ Add to Cart 4 Start C)n:ler‘

®

Reserve & Pay Available!

Reserve now, pay in 4 weekly installments

# Frequently Bought Together
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Add it to your cart

5 Set the quantity

Use — / + to choose how many you want.

# Frequently Bought Together

Brand: Samsung  SKU: PHONE-SAMSUNG-001

GH(1,279.00

| @ In Stock (45 available)

Min.Order: 1pe

Quantity: - 1 +

™ Add to Cart

Anker PowerCore 20000mAh Power Bank - Fast
A Charging
GH(59.00

6 Add to Cart

Tap Add to Cart. (Start Order adds it and goes straight to checkout.)

# Frequently Bought Together

Anker PowerCore 20000mAh Power Bank - Fast
A Charging
GH(59.00

( . Samsuna 45W USB-C Fast Charaer - Super Fast

P Reserve & Pay Available!
[~
Reserve now, pay in 4 weekly installments

Min. Deposit (30%) Weekly Payment

GH(383.70 GH(223.83 @
@ Earn up to GHC100.00 bonus

@ Payin 4 weeks

@ Reserve immediately @ No account required

GH(1,279.00
5%

| @ In Stock (45 available)

Min.Order: 1pc

Quantity: - 1 +

PP Reserve & Pay Available!
(]
Reserve now, pay in 4 weekly installments

Min. Deposit (30%) Weekly Payment
GH(383.70 GH(223.83
© Payin 4 weeks © Earn up to GHC100.00 bonus @

@ Reserve immediately © No account required

4 Reserve & Pay
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7 Open your Cart

The cart at the top right updates. Open it to review your items.

= ALL CATEGORIES v Home Shop Reserve & Pay Invoice Order History FAQ Contact
Home / Products / Phones / Samsung Galaxy 523 Ultra - 256GE, 5G
Phones
Q . Samsung Galaxy S23 Ultra

Q . Brand: Samsung  SKU: PHONE-SAMSUNG-001

GH(1,279.00
o

| @ In Stock (45 available)

L

Min.Order: 1pc

1 3
|

¥

Quantity: - 1 +

]

8 Review the cart

Change quantities or remove items, then tap Proceed to Checkout.

= ALL CATEGORIES ~ Home Shop 8 Reserve & Pay Invoice Order Histary FAQ Contact

Shopping Cart (1)

Sign in Cart ﬂl
My account s GH(1,279.00
TODAY DEALS
- 256GB, 5G

®

4 Start Order

TODAY DEALS

Select All
Order Summary
- Samsung Galaxy 523 Ultra - 256GB, 5G
&
(1] Subtotal GH(1,279.00
. GH(1,279.00 -1y
Shipping FREE
Total GH(1,279.00
Proceed to Checkout
4 ™
Continue Shopping
\. J
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Fill in checkout

9 Checkout page

Three short steps. Have an account? Sign in and the form fills itself, or check out as a guest.

Sign in Cart

® GHs Myaccount & GH(1,279.00

= ALL CATEGORIES v Home Shop Reserve & Pay Order History FAQ Contact TODAY DEALS
Checkout
Have an account? Sign in and we'll fill this in for you, or create one.
~  Cart =— o Details 3 Payment 4 Confirmation
o Your details Order summary
We use your phone number to track your order and contact you. Jtems (1) ~
Full name # Samsung Galaxy $23 Ultra - 256GB, 56 %
GHE1,279.00 each
- 1 + GH(C1,279.00
Phone number Email (optional}
?
OXX XXX XXXX you@example.com | Have a coupon code?

° Delivery

How it ships and where you collect it.

Shipping method

10 Enter your full name
Step 1: your details.

= ALL CATEGORIES v Home Shop & Reserve & Pay

Checkout

Have an account? Sign in and we'll fill this in for you, or create one.

~ Cart — o Details 3 Payment 4 Confirmation

o Your details

We use your phone number to track your order and contact you.

Full name
Phone number Email (optional)
(16969 ¢0.¢¢ you@example.com

o Delivery

How it ships and where you collect it.

Shipping method

© 8 5Sea FREE ) 9= Air

Standard delivery by sea freight

rAanands an wainht

Faster delivery by air freight. Final cost

Subtotal GH(C1,279.00

Total GHC1,279.00

@ Continue to payment

Order Histary FAQ Contact TODAY DEALS
Order summary
Items (1) ~
Samsung Galaxy $23 Ultra - 256GB, 56 %

GH(C1,279.00 each

- 1 + GHC1,279.00

2R Have a coupon code?
Subtotal GHC1,279.00

Total GHC1,279.00

@ Continue to payment @

U You pay on the next step. Nothing is charged yet.
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11 Enter your phone number

You will use it to track your order.
Checkout

Have an account? Sign in and we'll fill this in for you, or create one.

~ Cart — o Details 3 Payment 4 Confirmation

o Your details

We use your phone number to track your order and contact you.

Full name

[ Demo Customer

Phone number Email (optional)

OXK XK XXX :) you@example.com

o Delivery

How it ships and where you collect it.

Shipping method

© 8 5sea FREE ) B Air
Standard delivery by sea freight Faster delivery by air freight. Final cost
depends on weight.

Pickup location

12 Email (optional)
Add an email to receive your confirmation and receipt.
Checkout

Have an account? Sign in and we'll fill this in for you, or create one.

~ Cart — ° Details 3 Payment 4 Confirmation

o Your details

We use your phone number to track your order and contact you.

Full name

Demo Customer

Phone number Email (optional)

{ 0241234567 O } you@example.com

o Delivery

How it ships and where you collect it.

Shipping method

O ®|sea FREE O W Air
Standard delivery by sea freight Faster delivery by air freight. Final cost
depends on weight.

Pickup location

Order summary
Items (1) A
Samsung Galaxy 523 Ultra - 256GB, 56 %
Q GH(C1,279.00 each
- 1 + GH(1,279.00
2R Have a coupon code?
Subtotal GH(1,279.00
Total GHC1,279.00

@ Continue to payment

U You pay on the next step. Nothing is charged yet.

Order summary
Items (1) ~
Samsung Galaxy $23 Ultra - 256GB, 56 %
! GH(1,279.00 each
- 1 + GHC1,279.00
2B Have a coupon code?
Subtotal GH(1,279.00
Total GH(C1,279.00

@ Continue to payment

U You pay on the next step. Nothing is charged yet.

Peaklmport — How to place an order - page 7 of 15



13 Choose a shipping method

Step 2: delivery. Sea is free. Air is faster and asks you to confirm its terms.

'! GH(1,279.00 each
Demo Customer

- 1 + GH(1,279.00
Phone number Email (optional)
0241234567 [ demo@example.com j B Have a coupon code?
Subtotal GHC1,279.00
. Total GHC1,279.00
o Delivery

How it ships and where you collect it.

@ Continue to payment

Shipping method

(4 .
. U You pay on the next step. Nothing is charged yet.
© 85Sea FREE ) B Air
Standard delivery by sea freight Faster delivery ir‘fre\gnt. Final cost
depends on weight.

-

Pickup location

Choose a location

Pickup is in Kumasi, Accra and Koforidua. Somewhere else? Choose "Somewhere else” and we'll call
you with a delivery quote. Delivery outside these cities is paid by you.

Who receives it?

[] Someone else in Ghana is receiving this
For example, you're paying from abroad for family back home.

14 Choose a pickup location

Kumasi, Accra or Koforidua. Choose Somewhere else to enter a delivery address.

L - ] J
Subtotal GH(1,279.00
i Total GHC1,279.00
o Delivery
How it ships and where you collect it.
@ Continue to payment
Shipping method
_ U You pay on the next step. Nothing is charged yet.
O ®sea FREE ) W= Air
Standard delivery by sea freight Faster delivery by air freight. Final cost

depends on weight.

Pickup location

Choose a location O

Pickup is in Kumasi, Accra and Koforidua. Somewhere else? Choose "Somewhere else” and we'll call
you with a delivery quote. Delivery outside these cities is paid by you.

Who receives it?

[] Someone else in Ghana is receiving this
For example, you're paying from abroad for family back home.

Add a note or referral
Optional
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15 Buying for family? (optional)
Tick the box and enter the recipient’'s name and phone.

Shipping method A

p .
[ 3 . 0 You pay on the next step. Nothing is charged yet.
O &sea FREE ) W Air
Standard delivery by sea freight Faster de y air freight. Final cost
depends on weight
4 ¥,

Pickup location

Accra

Pickup is in Kumasi, Accra and Koforidua. Somewhere else? Choose "Somewhere else" and we'll ca

you with a de y quote. Delivery outside these cities is paid by you.

Who receives it?

[] Someone else in Ghana is receiving this
For example, you're paying from abroad forfamily back home.

3 Add a note or referral
v
Optional

i 48hr delivery 9
Across Ghana, or pick up in Kumasi, Accra and Koforl

Subscribe to our newsletter

Enter your emai Subscribe

16 Add a note or referral (optional)

Step 3: tap to open it if you need it.

Pickup location

Accra

Pickup is in Kumasi, Accra and Koforidua. Somewhere else? Choose "Somewhere else” and we'll cal
you with a delivery quote. Delivery outside these cities is paid by you.

Who receives it?

[] Someone else in Ghana is receiving this
For example, you're paying from abroad for family back home.

Add a note or referral

Qptional

i 48hr delivery
Across Ghana, or pick up in Kumasi, Accra and Koforidua

Subscribe to our newsletter o .
Enter your email Subscribe

New arrivals and deals, straight to your inbox. a8 Secure payment @

Mobile Money or card
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17 Coupon (optional)
Tap Have a coupon code?, enter it and tap Apply.
Checkout

Have an account? Sign in and we'll fill this in for you, or create one.

~ Cart — o Details 3 Payment 4 Confirmation
o Your details Order summary
We use your phone number to track your order and contact you. Items (1) ~
Full name Samsung Galaxy 523 Ultra - 256GB, 56 %
!, GHC1,279.00 each
Demo Customer
- 1 + GHC1,279.00
Phone number Email (optional)
?
0241234567 O demo@example.com [- Have a coupon code? ]
Subtotal GHC1,279.00
i Total GHC1,279.00
o Delivery

How it ships and where you collect it.

@ Continue to payment

Shipping method

U You pay on the next step. Nothing is charged yet.

© S sea FREE B Air
Standard delivery by sea freight Faster delivery by air freight. Final cost
depends on weight.

Pickup location

18 Check the total and tap Continue to payment

Your order is created and the payment page opens. Nothing is charged yet.

Full name # Samsung Galaxy S23 Ultra - 256GB, 56 %
! GH(C1,279.00 each
Demo Customer
- 1 GH(1,279.00

Phone number Email (optional)

0241234567 demo@example.com | Have a coupon code?

ENTER CODE Apply
o Delivery Subtotal GH(1,279.00
How it sh\ps and where you collect it.
Total GHC1,279.00

Shipping method

© S| sea FREE W= Air @ Continuglo payment

Standard delivery by sea freight Faster delivery by air freight. Final cost
depends on weight. U You pay on the next step. Nothing is charged yet.

Pickup location

Accra

Pickup is in Kumasi, Accra and Koforidua. Somewhere else? Choose "Somewhere else” and we'll call
you with a delivery quote. Delivery outside these cities is paid by you.

Who receives it?

[] Someone else in Ghana is receiving this
For example, you're paying from abroad for family back home.

Peaklmport — How to place an order - page 10 of 15



Pay

19 Order placed! Note your order number
Your order number (TN-XXXXXXXX) and the amount to pay are at the top.

Sign in Cart

My account +=+ GH(0.00

= ALL CATEGORIES v Home Shop Reserve & Pay Invoice Order History FAQ Contact TODAY DEALS

Complete your payment
Order TN-3D71C842 - GHS 1,279.00 to pay

~ Cart =— + Details =—— o Payment 4 Confirmation

@ Order placed! Please complete your payment below.

How would you like to pay? Order summary
Choose a method, then follow the steps below.
Amount to pay GHS 1,279.00
@® Mobile Money Debit or credit card
Approve on your phone with your PIN Charged in USD - 82.52 Order TN-3D71C842
r [ o gy
a2t . @0 Name Demo Customer
Phone 0241234567
@ You'll pick your network and enter your number on our secure payment page. Shipping Sea @
Items (1) A
& Pay GHS 1,279.00
Samsung Galaxy $23 Ultra - 256GB, 56 GHS 1,279.00
© Secure, encrypted payment Subtotal GHS 1,279.00

20 Choose how to pay
Mobile Money (MTN, Telecel, AT) or Debit or credit card (Visa / Mastercard).

Complete your payment
Order TN-3D71C842 - GHS 1,279.00 to pay

~ Cart =— + Details =—— o Payment 4 Confirmation

@ Order placed! Please complete your payment below.

How would you like to pay? Order summary
Choose a method, then follow the steps below.
Amount to pay GHS 1,279.00
@® Mobile Money Debit or credit card
Approve on your phone with your PIN Charged in USD - 82.52 Order TN-3D71C842
r [ o Xy
a2t - @0 Name Demao Customer
Phone 0241234567
© You'll pick your network and enter your number on our secure payment page. Shipping Sea
Items (1) ~
& Pay GHS 1,279.00
Samsung Galaxy $23 Ultra - 256GB, 56 GHS 1,279.00
© Secure, encrypted payment Subtotal GHS 1,279.00

What happens next Total GHS 1,279.00 @

1 Our secure payment page opens.
2 Choose your network, enter your number and approve with your Mobile Money PIN.

2 Oneait's annrnvand vmii'ra taken tn wanr arder canfirmation autnmaticallv
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21 Tap Pay

On the secure page: choose your network, enter your MoMo number and approve with your PIN.

@ Order placed! Please complete your payment below.

How would you like to pay? Order summary

Amount to pay GHS 1,279.00

Choose a method, then follow the steps below.

@® Mobile Money Debit or credit card
Approve on your phone with your PIN Charged in USD - 82.52 Order TN-3D71C842
q o - Ty
__JIE 3]t <] @) Name Demo Customer
Phone 0241234567
© You'll pick your network and enter your number on our secure payment page. Shipping Sea
Items (1) ~
& Pay GHS 1,279.00
Samsung Galaxy S23 Ultra - 256GB, 5G GHS 1,279.00
© Secure, encrypted payment Subtotal GHS 1,279.00
What happens next Total GHS 1,279.00
1 Our secure payment page opens.
2 Choose your network, enter your humber and approve with your Mobile Money PIN.
3 Onceit's approved, you're taken to your order confirmation automatically.
o Someone else paying? "
% Send them a link to pay for this order
€ Not now, back to the shop
S | ing? ional
22 Someone else paying? (optional)
Copy the payment link or send it on WhatsApp. It works for 7 days.
@ You'll pick your network and enter your number on our secure payment page. Shipping Sea
Items (1) ~
& Pay GHS 1,279.00
Samsung Galaxy S23 Ultra - 256GB, 5G GHS 1,279.00
© Secure, encrypted payment Subtotal GHS 1,279.00
Total GHS 1,279.00

What happens next

1 Our secure payment page opens.
2 Choose your network, enter your number and approve with your Mobile Money PIN.

3 Onceit's approved, you're taken to your order confirmation automatically.

e SOmeone else paying?
M send them a link to [ray for this order

4 Not now, back to the shop

i 4A8hr delivery

Subscribe to our newsleﬂer Across Ghana, or pick up in Kumasi, Accra and Kol @
4 Enter your email Subscribe
New arrivals and deals, straight to your inbox. a Secure payment

Mobile Money or card o
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23 Done! You are redirected automatically

Once payment is confirmed you see the confirmation page and get a receipt.

@ You'll pick your network and enter your number on our secure payment page.

Shipping Sea
Items (1) ~
& Pay GHS 1,279.00
Samsung Galaxy S23 Ultra - 256GB, 5G GHS 1,279.00
O Secure, encrypted payment Subtotal GHS 1,278.00
What happens next Total GHS 1,279.00

1 Our secure payment page opens.
2 Choose your network, enter your number and approve with your Mobile Money PIN.

3 Onceit's approved, you're taken to your order confirmation automatically.

o Someone else paying?
% Send them a link to rdy for this order

4 Not now, back to the shop

i 48hr delivery

Subscribe to our newsletter Across Ghana, or pick up in Kumasi, Accra and Kol @
Enter your email Subscribe
New arrivals and deals, straight to your inbox. a Secure payment

Mobile Money or card o
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Track your order

24 Track your order

Open Order History in the menu.

Sign in Cart

My account +=+ GH(0.00

= ALL CATEGORIES v Home Shop Reserve & Pay Invoice Order History FAQ Contact TODAY DEALS

Complete your payment
Order TN-3D71C842 - GHS 1,279.00 to pay

~ Cart =— + Details =—— o Payment 4 Confirmation

@ Order placed! Please complete your payment below.

How would you like to pay? Order summary

Amount to pay GHS 1,279.00

Choose a method, then follow the steps below.

@® Mobile Money Debit or credit card
Approve on your phone with your PIN Charged in USD - 82.52 Order TN-3D71C842
q [ o gy
a2t - @0 Name Demo Customer
Phone 0241234567
@ You'll pick your network and enter your number on our secure payment page. Shipping Sea @
Items (1) A
& Pay GHS 1,279.00
Samsung Galaxy $23 Ultra - 256GB, 56 GHS 1,279.00
© Secure, encrypted payment Subtotal GHS 1,279.00

25 Look up your order

Enter your phone number and order number to see your order’s status.

ORDER TRACKING

Your order history

Enter your mobile number and any one of your order numbers.

Find your orders

Your phone plus any one order number

Mobile Number Order Number

. #

The number you ordered with Any one from your confirmation SMS

Q, Search orders

O Secure & Private — Your data is never shared

How It Works @

Find all your past orders in three simple steps
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Photo credits

Product photos in the screenshots are from Wikimedia Commons and used under the licences shown.

DELL XPS 13 and 15 (37080596413).jpg, by Tinh té Photo, CCO,
https://commons.wikimedia.org/wiki/File:DELL_XPS_13_and_15_(37080596413).jpg

ThinkPad X1 Carbon gen7 (0).jpg, by IAEA Imagebank, CC BY 2.0,
https://commons.wikimedia.org/wiki/File:ThinkPad_X1_Carbon_gen7_(0).jpg

M2 Macbook Air Starlight model.jpg, by KKPCW (Kyu3) , CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:M2_Macbook_Air_Starlight_model.jpg

Samsung Galaxy S23 Ultra, 512 GB, Lavender 20230416 HOF00318 RAW-Export cens.png, by PantheraLeo1359531, CC BY 4.0,
https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_S23_Ultra,_512_GB,_Lavender_20230416_HOF00318_RAW-Export_cens.png
Apple iPhone 15 Pro.jpg, by IPHONE 15, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Apple_iPhone_15_Pro.jpg

Back of the Samsung Galaxy A54 5G.jpg, by Hajoon0102, CC BY-SA 4.0,

https://commons.wikimedia.org/wiki/File:Back_of the_Samsung_Galaxy_A54_5G.jpg

Apple iPad Pro 11.jpg, by 557, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Apple_iPad_Pro_11.jpg

Samsung Galaxy Tab S9.png, by AnVuong1222004 (11), CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_Tab_S9.png

Samsung Galaxy Watch 6.jpg, by Ganesh Mohan T, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_Watch_6.jpg
AirPods Pro (2nd generation).jpg, by Hajoon0102, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:AirPods_Pro_(2nd_generation).jpg

SAMSUNG EP-T4510 45W POWER ADAPER BLACK.jpg, by Dinkun Chen, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:SAMSUNG_EP-T4510_45W_POWER_ADAPER_BLACK jpg

Apple Watch Series 9 (cropped).jpg, by FASTILY, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:Apple_Watch_Series_9_(cropped).jpg

Need help? Tap the WhatsApp button on any page, or call +233 24 585 9086.
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