PEAKIMPORT - CUSTOMER GUIDE

How to Reserve & Pay

A step-by-step guide with a screenshot for every step: choosing a product,
picking your deposit, paying it with Mobile Money or card, and tracking your
weekly payments.

1. Find a product — step 1
Start Reserve & Pay — step 5
Fill in your details — step 9

Pay — step 14

i & W NN

Track your plan — step 17

What you need: a phone number you can be reached on, and a Mobile Money wallet (MTN, Telecel or
AT) or a Visa/Mastercard for the deposit and weekly payments.
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Find a product

1 Open the Shop

Click Shop in the menu to see all products.

Cart

+= GH(0.00

= ALL CATEGORIES ~ Home Reserve & Pay Invoice Order History FAQ Contact TODAY DEALS

Browse Our Shop.

Premium gadgets, electronics, and smart devices — find exactly

what you're looking for.

Search for products...

Filters Clear All Sortby:  Recommended

Categories
o All Categories
':::' Accessories 8 More

®

() Audio & Video

() Computers

2 Filter by category (optional)
Use ALL CATEGORIES to jump to Phones, Laptops, Tablets and more.

Sign in '! Cart

My account += GH(0.00

= ALL CATEGORIES v Home Shop & Reserve & Pay Invoice Order History FAQ Contact TODAY DEALS

Browse Our Shop.

Premium gadgets, electr . and smart de — find exactly

what you're looking for.

Search for products...

Filters Clear All Sortby:  Recommended

Categories

o All Categories
'i' Accessories & More

®

() Audio & Video

':::' Computers
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3 Choose a product
Click a product to open its page.
O Phones

O Smartwatches

O Tablets & |pads

Price Range
Under GHS 100 GHS 100 - 500
GHS 500 - 1,000
GHS 1,000 - 1,500 GHS 1,500+
Min GHS Max GHS

AirPods Pro (2nd Gen) -
Wireless Earbuds with ANC

GH(249.00

Min. order 1 pc

Samsung Galaxy Tab 59 -
256GB, Wi-Fi

GH(899.00
299009

Min. order 1 pc

53

4 Check price and stock

Samsung Galaxy A54 - 128GB,
5G

GH(429.00

Min. order 1 pc

-15% OFF

Samsung Galaxy 523 Ultra -
256GB, 5G

GH(1,279.00
e

Min. order 1 pc

The page shows the price in GH( and how many are in stock.

Home / Products / Phones / Samsung Galaxy 523 Ultra - 256GB, 56

# Frequently Bought Together

Phones

-15% OFF

Dell XPS 15 - Intel i7, 16GB
RAM, 512GB 55D

GH(1,899.00
(ST

Min. order 1 pc

-16% OFF

Lenovo ThinkPad X1 Carbon -
Intel i5, 16GB RAM, 512GB...

GH(1,599.00
EHERR95ES

Min. order 1 pc

iPad Pro 11" - 256GB, Wi-Fi +
Cellular

GH(1,099.00

Min, order 1 pc

MacBook Air M2 - 8GB RAM,
256GB 55D

GH(1,199.00

Min, order 1 pc

Samsung Galaxy S23 Ultra - 256GB, 5G

Brand: Samsung  SKU: PHONE-SAMSUNG-001

GH(1,279.00

-15%

[| @ In Stock (45 available)

Min.Crder: 1pe

Quantity: - 1 +

™ Add to Cart

Reserve & Pay Available!

Reserve now, pay in 4 weekly installments
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Start Reserve & Pay

5 Find the Reserve & Pay box

It shows the minimum deposit and the weekly payment for this product.

L

L

# Frequently Bought Together

Samsung 45W USB-C Fast Charger - Super Fast

GH(39.00
- 1 +
Anker PowerCore 20000mAh Power Bank - Fast
" Charging
GH(59.00
- 1 +

6 Tap Reserve & Pay

You will set up your payment plan on the next page.

=
-,

# Frequently Bought Together

Samsung 45W USB-C Fast Charger - Super Fast

GH(39.00
- 1 +
Anker PowerCore 20000mAh Power Bank - Fast
A Charging
GH(59.00
- 1 +

Specifications Description

Quantity: - 1 +

W Add to Cart 4 Start Order

Reserve & Pay Available!

Reserve now, pay in 4 weekly installments

Min. Deposit (30%) Weekly Payment
GH(383.70 GH(223.83

© Payin 4 weeks © Earn up to GHC100.00 bonus
@ Reserve immediately © No account required

@ Choose from 30%, 40%, 50%, or 60% deposit options

™ Add to Cart 4 Start Order

Reserve & Pay Available!

Reserve now, pay in 4 weekly installments

Min. Deposit (30%) Weekly Payment
GH(383.70 GH(223.83

@ Pay in 4 weeks @ Earn up to GHC100.00 bonus
@ Reserve immediately @ No account required

© Choose from 30%, 40%, 50%, or 60% deposit options

Peaklmport — How to Reserve & Pay - page 4 of 12




7 How it works

1. Pay a deposit to reserve. 2. Pay the rest in 4 weekly installments. 3. Your order is created when fully paid.

£ Reserve & Pay

Pay a deposit today and complete payment in 4 weekly installments.

@ Product Summary = Set Up Your Payment Plan

Samsung Galaxy 523 Ultra - 256GB, 5G B Choose Deposit Percentage
GHS 1,279.00
30% 40%
GHS 383.70 GHS 511.60
then GHS 223.83/wk then GHS 191.85/wk
Pay deposit 4 weekly Order created 50% 60%
to reserve installments when fully paid
GHS 639.50 GHS 767.40
then GHS 159.88/wk then GHS 127.90/wk

& Your Details

N
% Why Reserve & Pay? Full Name * Phone Number *

@ Lock in your product at today's price

@ split payment over 4 weeks (no interest) Email Referred By
@ Earn up to GHS 100 bonus for early completion

@ No account or registration needed

@ 80% deposit refund if cancelled in grace period

D | agree to the Reserve & Pay terms: 4-week payment period, GHS 50 late fee applies after
the grace period, and 80% of deposit is refunded if plan is cancelled after grace period

8 Choose your deposit
Pick 30%, 40%, 50% or 60%. A bigger deposit means smaller weekly payments.

Home / Products / Samsung Galaxy 523 Ultra - 256GB, 5... / Reserve & Pay

£ Reserve & Pay

Pay a deposit today and complete payment in 4 weekly installments.

& Product Summary = Set Up Your Payment Plan
Samsung Galaxy 523 Ultra - 256GB, 5G B Choose Deposit Percentage
GHS 1,279.00
30% 40%
GHS 383.70 GHS 511.60
then GHS 223.83/wk then GHS 191.85/wk
Pay deposit 4 weekly Order created 50% 60%
to reserve installments when fully paid
GHS 639.50 GHS 767.40
then GHS 159.88/wk then GHS 127.90/wk

& Your Details
W Why Reserve & Pay?

Full Name * Phone Number *
@ Lock in your product at today's price
@ split payment over 4 weeks (no interest) Email Referred By
@ tarn up to GHS 100 bonus for early completion
@ No account or registration needed
@ 30% deposit refund if cancelled in grace period
[ I TN 4n tha Bacana R Do tarmes Aumsal naumant narind ZHEC 5N lata fae annliac aftar
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Fill in your details

9 Enter your full name

Required.
- - -
Pay deposit 4 weekly Order created 50% 60%
to reserve installments when fully paid GHS 639.50 GHS 767.40
then GHS 139.88/wk then GHS 127.90/wk
% Why Reserve & Pay? B PAYMENT BREAKDOWN
Deposit due today GHS 511.60
. . Weekly = 4 installments GHS 191.85
@ Lock in your product at today's price
@ Split payment over 4 weeks (no interest) Total price GHS 1,279.00

@ Eam up to GHS 100 bonus for early completion

@ No account or registration needed 2 Your Details

@ 20% deposit refund if cancelled in grace period Full Name * phone Number *

@)

Email Referred By

D | agree to the Reserve & Pay terms: 4-week payment period, GHS 50 late fee applies after
the grace period, and 80% of deposit is refunded if plan is cancelled after grace period

expires,

@ Proceed to Pay

0 Secure Payment D 80% Refund Policy
10 Enter your phone number
Required. You will use it with your plan number to track payments.
- - -
Pay deposit 4 weekly Order created 50% 60%
to reserve installments when fully paid
GHS 639.50 GHS 767.40
then GHS 158.88/wk then GHS 127.90/wk
% Why Reserve & Pay? B PAYMENT BREAKDOWN
Deposit due today GHS 511.60
. . Weekly = 4 installments GHS 191.85
@ Lock in your product at today's price
@ split payment over 4 weeks (no interest) Total price GHS 1,279.00
@ tarn up to GHS 100 bonus for early completion
@ No account or registration needed 2 Your Details
@ 809% deposit refund if cancelled in grace period Full Name * Phone Number *

Demo Customer o

Email Referred By

I:‘ | agree to the Reserve 8 Pay terms: 4-week payment period, GHS 50 late fee applies after
the grace period, and 80% of deposit is refunded if plan is cancelled after grace period

expires.

@ Proceed to Pay

) 80% Refund Policy
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11 Email (optional)

Get your plan details and payment reminders by email.

W Why Reserve & Pay?

@ Lock in your product at today's price

@ split payment over 4 weeks (no interest)

@ Earn up to GHS 100 bonus for early completion
@ No account or registration needed

@ 30% deposit refund if cancelled in grace period

B PAYMENT BREAKDOWN
Deposit due today

Weekly = 4 installments

Total price

& Your Details

Full Name *

Demo Customer

Email

GHS 511.60

GHS 191.85

GHS 1,279.00

Phone Number *

0241234567

Referred By

D | agree to the Reserve & Pay terms: 4-week payment period, GHS 50 late fee applies after

the grace period, and 80% of deposit is refunded if plan is cancelled after grace period

expires.

@ Proceed to Pay

L

12 Read and accept the terms

4-week payment period, GH(50 late fee, and 80% of the deposit refunded if you cancel after the grace period.

@ Lock in your product at today's price

@ split payment over 4 weeks (no interest)

@ Earn up to GHS 100 bonus for early completion
@ No account or registration needed

@ 20% deposit refund if cancelled in grace period

4 Subscribe to our newsletter

\

- d o 2 v

Enter your email

Peaklmport — How to Reserve & Pay - page 7 of 12

N ¥

Weekly = 4 installments

Total price

& Your Details

Full Name *

Demo Customer

Email

[ demo@example.com

GHS 191.85

GHS 1,279.00

Phone Number *

0241234567

Referred By

D | agree to the Reserve 8 Pay terms: 4-week payment period, GHS 50 late fee applies after
the grace periof], ghd 80% of deposit is refunded if plan is cancelled after grace period

expires,

@ Proceed to Pay

Subscribe

i 4A8hr delivery
s Ghana, or pick up in Kuma:

Secure payment

Accra and Knlno



13 Tap Proceed to Pay

Your plan is created and you go on to pay the deposit.

@ Eamn up to GHS 100 bonus for early completion

@ No account or registration needed 2 Your Details
@ 20% deposit refund if cancelled in grace period Full Name * Phone Number *
Demo Customer 0241234567
Email Referred By

demo@example.com

gree to the Reserve & Pay terms: 4-week payment period, GHS 30 late fee applies after
the grace period, and 80% of deposit is refunded if plan is cancelled after grace period

expires,

Proceed to Pay

i 4A8hr delivery

Subscribe 1o our newsletter Across Ghana, or pick up in Kumasi,
Enter your email Subscribe
New arrivals and deals, straight to your inbox. a Secure payment

Mobile Money or card
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Pay

14 Pay your deposit

Note your plan number. Then pay the deposit with Mobile Money or card. Your product is reserved once it is paid.

= ALL CATEGORIES

Complete Payment

Secure Mobile Money Payment - Plan IP-BC15928C

15 Tap Pay

~ Home Shop Reserve & Pay Invoice

[0 Mobile Money Payment

ACCEPTED NETWORKS

=1 < ey

0 &
telecel

© HOW IT WORKS
Click Pay Now to open our secure payment page

Choose your network and enter your Mabile Money
number

Approve the payment with your Maobile Money PIN

You'll be brought back here once it is confirmed

Sign in Cart

My account

Order History FAQ Contact TODAY DEALS

B Payment Details

AMOUNT DUE

GHS 511.60

Pay Deposit
Product Samsung Galaxy 523

Ultra - 256GB, 5G6
Plan IP-BC15928C

Demo Customer

Customer

Choose your network, enter your MoMo number and approve with your PIN.

a9 L e

©@ HOW IT WORKS

o Click Pay Now to open our secure payment page

Choose your network and enter your Mobile Money
number

Approve the payment with your Mobile Money PIN

You'll be brought back here once it is confirmed

@ Pay GHS 511.60 Now

4 Subscribe to our newsletter

New arrivals and deals

© 256-bit 551 encrypted & secure

aight to your inbox.

Enter your email Subscribe

AMOUNT DUE

GHS 511.60

Pay Deposit
Product Samsung Galaxy 523

Ultra - 256GB, 5G6
Plan IP-BC15928C

Demo Customer

Customer

4A8hr delivery
Across Ghana, or pick up in Kumasi, Accra and Koft

=

a Secure payment
Mobile Money or card
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16 Pay the weekly installments

You get reminders. Pay each week, or pay everything early to earn a bonus of up to GH(100.

@i Lk e
GHS 511.60

@ HOW IT WORKS

Click Pay Now to open our secure payment page -
Payment Deposit

Choose your network and enter your Mobile Money Product Samsung Galaxy 523

number Ultra - 256GB, 5G

Approve the payment with your Mobile Meney PIN Plan IP-BC15928C

You'll be brought back here once it is confirmed Customer Demo Customer

@ Pay GHS 511.60 Now

i 4A8hr delivery

subscribe 1‘0 our newsleﬂ'er X i ) Across Ghana, or pick up in Kumasi, Accra and Kol
Enter your email Subscribe
New arrivals and deals, straight to your inbox. a Secure payment

Mobile Money or card o
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Track your plan

17 Track your plan

Open Reserve & Pay in the menu at any time.

Sign in Cart

My account +=+ GH(0.00

= ALL CATEGORIES v Home Shop Reserve & Pay Invoice Order History FAQ Contact TODAY DEALS

Complete Payment

Secure Mobile Money Payment - Plan IP-BC15928C

[0 Mobile Money Payment B Payment Details

ACCEPTED NETWORKS

b ﬁ? m?m g. M

AMOUNT DUE

GHS 511.60

© HOW IT WORKS

Click Pay Now to open our secure payment page

Deposit
Choose your network and enter your Mabile Money Product Samsung Galaxy 523
Ultra - 256GB, 5G

Approve the payment with your Mobile Money PIN Plan IP-BC15928C @

You'll be brought back here once it is confirmed Customer Demo Customer

number

18 Look up your plan

Enter your phone number and plan number to see what is paid, what is due, and to make the next payment.

® PAYMENT STATUS

°£ Track your plan

Enter the details below exactly as used when you created your plan.

Track your Reserve & Pay
plan

0 Phone Number
R e.g.0244123 456

Enter your phone number and plan
number to instantly view your @ The number used when creating your plan
payment progress and schedule.
# Plan Number

I e.g. IP-XXXXXX

@ Found in your order confirmation SMS

Q, Track My Plan -

Need help?

24 | 7 Access
&) WhatsApp us: +233 24 585 9086 | Help Center @

Secure & Private

Instant Results
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Photo credits

Product photos in the screenshots are from Wikimedia Commons and used under the licences shown.

DELL XPS 13 and 15 (37080596413).jpg, by Tinh té Photo, CCO,
https://commons.wikimedia.org/wiki/File:DELL_XPS_13_and_15_(37080596413).jpg

ThinkPad X1 Carbon gen7 (0).jpg, by IAEA Imagebank, CC BY 2.0,
https://commons.wikimedia.org/wiki/File:ThinkPad_X1_Carbon_gen7_(0).jpg

M2 Macbook Air Starlight model.jpg, by KKPCW (Kyu3) , CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:M2_Macbook_Air_Starlight_model.jpg

Samsung Galaxy S23 Ultra, 512 GB, Lavender 20230416 HOF00318 RAW-Export cens.png, by PantheraLeo1359531, CC BY 4.0,
https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_S23_Ultra,_512_GB,_Lavender_20230416_HOF00318_RAW-Export_cens.png
Apple iPhone 15 Pro.jpg, by IPHONE 15, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Apple_iPhone_15_Pro.jpg

Back of the Samsung Galaxy A54 5G.jpg, by Hajoon0102, CC BY-SA 4.0,

https://commons.wikimedia.org/wiki/File:Back_of the_Samsung_Galaxy_A54_5G.jpg

Apple iPad Pro 11.jpg, by 557, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Apple_iPad_Pro_11.jpg

Samsung Galaxy Tab S9.png, by AnVuong1222004 (11), CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_Tab_S9.png

Samsung Galaxy Watch 6.jpg, by Ganesh Mohan T, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_Watch_6.jpg
AirPods Pro (2nd generation).jpg, by Hajoon0102, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:AirPods_Pro_(2nd_generation).jpg

SAMSUNG EP-T4510 45W POWER ADAPER BLACK.jpg, by Dinkun Chen, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:SAMSUNG_EP-T4510_45W_POWER_ADAPER_BLACK jpg

Apple Watch Series 9 (cropped).jpg, by FASTILY, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:Apple_Watch_Series_9_(cropped).jpg

Need help? Tap the WhatsApp button on any page, or call +233 24 585 9086.
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