
PEAKIMPORT ·  CUSTOMER GUIDE

How to Reserve & Pay
A step-by-step guide with a screenshot for every step: choosing a product,
picking your deposit, paying it with Mobile Money or card, and tracking your
weekly payments.

1. Find a product — step 1

2. Start Reserve & Pay — step 5

3. Fill in your details — step 9

4. Pay — step 14

5. Track your plan — step 17

What you need: a phone number you can be reached on, and a Mobile Money wallet (MTN, Telecel or
AT) or a Visa/Mastercard for the deposit and weekly payments.
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Find a product

1 Open the Shop
Click Shop in the menu to see all products.

2 Filter by category (optional)
Use ALL CATEGORIES to jump to Phones, Laptops, Tablets and more.
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3 Choose a product
Click a product to open its page.

4 Check price and stock
The page shows the price in GH₵ and how many are in stock.
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Start Reserve & Pay

5 Find the Reserve & Pay box
It shows the minimum deposit and the weekly payment for this product.

6 Tap Reserve & Pay
You will set up your payment plan on the next page.
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7 How it works
1. Pay a deposit to reserve. 2. Pay the rest in 4 weekly installments. 3. Your order is created when fully paid.

8 Choose your deposit
Pick 30%, 40%, 50% or 60%. A bigger deposit means smaller weekly payments.
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Fill in your details

9 Enter your full name
Required.

10 Enter your phone number
Required. You will use it with your plan number to track payments.
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11 Email (optional)
Get your plan details and payment reminders by email.

12 Read and accept the terms
4-week payment period, GH₵50 late fee, and 80% of the deposit refunded if you cancel after the grace period.
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13 Tap Proceed to Pay
Your plan is created and you go on to pay the deposit.
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Pay

14 Pay your deposit
Note your plan number. Then pay the deposit with Mobile Money or card. Your product is reserved once it is paid.

15 Tap Pay
Choose your network, enter your MoMo number and approve with your PIN.
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16 Pay the weekly installments
You get reminders. Pay each week, or pay everything early to earn a bonus of up to GH₵100.
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Track your plan

17 Track your plan
Open Reserve & Pay in the menu at any time.

18 Look up your plan
Enter your phone number and plan number to see what is paid, what is due, and to make the next payment.
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Photo credits
Product photos in the screenshots are from Wikimedia Commons and used under the licences shown.

DELL XPS 13 and 15 (37080596413).jpg, by Tinh tế Photo, CC0,
https://commons.wikimedia.org/wiki/File:DELL_XPS_13_and_15_(37080596413).jpg
ThinkPad X1 Carbon gen7 (0).jpg, by IAEA Imagebank, CC BY 2.0,
https://commons.wikimedia.org/wiki/File:ThinkPad_X1_Carbon_gen7_(0).jpg
M2 Macbook Air Starlight model.jpg, by KKPCW（Kyu3）, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:M2_Macbook_Air_Starlight_model.jpg
Samsung Galaxy S23 Ultra, 512 GB, Lavender 20230416 HOF00318 RAW-Export cens.png, by PantheraLeo1359531, CC BY 4.0,
https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_S23_Ultra,_512_GB,_Lavender_20230416_HOF00318_RAW-Export_cens.png
Apple iPhone 15 Pro.jpg, by IPHONE 15, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Apple_iPhone_15_Pro.jpg
Back of the Samsung Galaxy A54 5G.jpg, by Hajoon0102, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:Back_of_the_Samsung_Galaxy_A54_5G.jpg
Apple iPad Pro 11.jpg, by 彭家杰, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Apple_iPad_Pro_11.jpg
Samsung Galaxy Tab S9.png, by AnVuong1222004 (11), CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_Tab_S9.png
Samsung Galaxy Watch 6.jpg, by Ganesh Mohan T, CC BY-SA 4.0, https://commons.wikimedia.org/wiki/File:Samsung_Galaxy_Watch_6.jpg
AirPods Pro (2nd generation).jpg, by Hajoon0102, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:AirPods_Pro_(2nd_generation).jpg
SAMSUNG EP-T4510 45W POWER ADAPER BLACK.jpg, by Dinkun Chen, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:SAMSUNG_EP-T4510_45W_POWER_ADAPER_BLACK.jpg
Apple Watch Series 9 (cropped).jpg, by FASTILY, CC BY-SA 4.0,
https://commons.wikimedia.org/wiki/File:Apple_Watch_Series_9_(cropped).jpg

Need help? Tap the WhatsApp button on any page, or call +233 24 585 9086.
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